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Protocol for ensuring medical assistance for vessel crew

1.1 Scope

This protocol details the procedures for ensuring rapid
external medical assistance to vessel crew members at RAK
Ports, stressing the need for effective coordination and clear
communication during urgent medical situations.

1.2 Terms

General medical conditions: Routine or non-urgent
medical care for minor illnesses or injuries, such as
regular health check-ups, vaccinations, and treatment
for common ailments. This type of assistance is planned
and can be scheduled without disrupting normal
operations.

Emergency/critical medical conditions: Immediate
intervention for serious or life-threatening conditions,
such as severe infections, fractures, heart attacks, or
severe trauma. This requires urgent action, quick
coordination among medical teams, and rapid transport
to a medical facility for timely and advanced treatment to
stabilise the crew member’s condition.

1.3 Roles

Crew member: Any individual working on the vessel
who may require medical assistance, whether general or
emergency.

Vessel agent: The legal representative of the vessel, its
client, and the crew, responsible for coordinating medical
assistance.

Medical team: This team may include doctors, nurses,
medical technicians, and ambulance staff, all essential in
providing medical care for the patient.
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Ambulance staff ensure quick and safe transport
to medical facilities, offering initial care and
stabilising patients during transit. Upon arrival, the
medical team at the facility takes over, performing
detailed assessments, diagnosing conditions, and
delivering necessary treatments.

Security  department: The  department
responsible for facilitating security entry and exit
for vessel crew needing medical assistance, as
well as the medical team during medical

emergencies.

1.4 Protocol for general medical conditions

Reporting sickness/injury: If a crew member
becomes ill or injured and needs medical
assistance beyond the vessel's capabilities, the
vessel master or relevant officer should contact
the vessel agent, providing detailed information
about the illness or injury and the crew member’s
current condition to arrange external medical
help.

Coordination: The vessel agent coordinates with
port security and the passport control office to
facilitate the crew member’s departure from and

return to the port, ensuring all necessary
documentation is prepared and submitted
promptly.

Medical check-up request form: The vessel
agent must complete and submit the port’s
medical check-up request form to port security to
ensure the crew member can leave the port
promptly for medical care.

Medical team: The designated team from the
medical facility will evaluate the crew member’s
condition, decide on the necessary medical care,
and administer the appropriate treatment.
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Communication: The vessel agent
communicates the crew member’s condition and
any recommended actions to the vessel master
or owners, ensuring the crew’s safety.

Incident logs: The vessel must maintain detailed
logs of all incidents involving sick or injured crew
members, recording the time of the report,
actions taken, and related communications, in
accordance with the vessel’s safety management
system (SMS).

1.5 Protocol for emergency / critical

medical conditions

In critical situations, both the ambulance transit
and the exit permit issuance must be prioritised
and expedited, with the process completed
retrospectively.

Requesting medical assistance: In the event of
a medical emergency, the vessel master or
relevant officer must immediately report the
situation to the vessel agent, providing details
about the nature of the emergency, the crew
member’s condition, and any immediate medical
needs. If the vessel agent is unreachable, the
vessel may contact port security or the VTS
centre to relay the information to the vessel agent,
ensuring the emergency is reported and
necessary assistance is coordinated without
delay.

Medical check-up request form: The vessel
agent must complete and submit the port's
medical check-up request form to port security to
ensure the crew member can promptly leave the
port for medical care. In critical conditions, this
form can be submitted in due time /
retrospectively as agreed between the vessel
agent and port security.

Coordination with medical team and port
security assistance: The vessel agent
coordinates with the vessel master or medical
officer to ensure the crew member receives
immediate medical assistance.
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This may involve calling 998 to request an ambulance
from national emergency services.

Port security assistance: Port security provides
necessary assistance, including maintaining clear
communication with all involved parties and
implementing access control measures for exit and
entry from the port. Dedicated port security staff will
ensure the ambulance/medical team can quickly reach
the crew member.

Exit permit: The passport control office issues an exit
permit. The vessel agent coordinates with the passport
control office to secure this permit and submit the
necessary paperwork, ensuring the crew member’s
swift hospital admission.

Emergency exit permit: The vessel agent will ensure
all required documents are promptly submitted,
typically after the crew member is admitted to the
hospital and stabilised. In any life-threatening
emergency, the passport control office will immediately
issue an emergency exit permit, recognising the critical
importance of hospitalisation,
regardless of whether the required documents have
been submitted. Port security will facilitate quick
ambulance transit with or without the emergency exit
permit.

the crew's swift

Ambulance escort: When the ambulance arrives at
the port’'s security gate, designated port security
escorts it to the location of the sick or injured crew
member, ensuring the medical team can quickly reach
and provide necessary care.

Centralised communication: If necessary, a
centralised communication system will be established
within the security department to manage all
emergency communications, acting as the main point
of contact for all parties involved.

Protocol/Procedure for Ensuring Medical Assistance, Distress Signal

RP MD 035 V1.0
Pyrotechnics
Removal & Handling Vessel Crew Conflicts

alas) 3 s llal 998 W3 )1 e Jlaty) elly ullaty
Agib gl (5 ) shall leds e

slisall (& (peY) ol 3y 1pbinall (B (aY) and B0 Lisa -
el sl Jual gill e Jalasd) @lld 8 Loy e 3501 820 Lusal)
sl b aSaill yulas 3855 5 dgimal) il LY apes ae
e il ge Gacars eliall e J sl 5 Al

ALl sme ) de s Jsa gl (o k)

@)@Q\j\#\ﬁ\f&,ﬁ&)d@“ :GJJSJ\@)«AS.
A8 e S ra el Andd) JS g 058 Lz 5 A
Lae ¢ 30U (3 ) sV aai g oy puall 138 (cpaalil ) 31 )
Ao jou bl B sl giac b Caaa

e w8 bl IS 5 enaps 1gs M) 7 g Al g i
allall gme J5a0 axy Bale ey 4y slaall 33l l)
alaadl 20g5 40 )l Ala ol 8 aills ) jEiul 5 il
ToA gl Dl Gl sl 4 je i s
‘(,BLLJS @J.J\ Sladiwy) Mi_\ t_'qb'.'\c\)!\ & 4\3‘95 Z;JLL:
N ol A sladl) (53 gl a3 13) La e laill iy
35k g el J) gty oLl 8 aY) Al sians
RN FFENF IS ISPTp FORE PR

) Gl 5 b J gea g die 1iilan) 5 jluw 4A88) pa -
) O sl (38 il sa Ll ypas eslinall (yal 44 55
s Jhasal cbanll 5l (g jall il suac ad5a
AU Agle ) aaii g A dall (3 )

d*é\jj euéi c\..&.a\ ?‘Lu 6)4“2” ?).S \5} :ijS)AS‘ &A‘Jﬂ\ -
A jUall VLAY aan 5aY (e and Jah 5 5S 5
Agimall Cal Y aead G Sl Jlai¥) AL Jasy]

RAK PORTS INTEGRATED MANAGEMENT SYSTEM

Issue Date: 17-06-2025
© RAK Ports 2025 - All rights reserved

Page 7 of 15



UNCONTROLLED COPY WHEN PRINTED/OFFLINE

RAK
PORTS

Crew overseeing: The vessel agent oversees the crew
member until they either rejoin the vessel or are
repatriated, ensuring they receive necessary medical
assistance and are safely transported to and from medical
facilities.

Documentation and liaison: The vessel agent and vessel
master handle all necessary documentation for the crew
member’s medical treatment. This includes liaising with
health services and ensuring all paperwork is completed
and submitted promptly.

1.6 Police escorting

General protocol: A police escort to the hospital is
generally not required. The vessel agent ensures the crew
member receives necessary medical assistance and is
safely transported to and from medical facilities, overseeing
the crew member until they rejoin the vessel or are
repatriated.

Specific conditions for police escort: If a police escort is
required due to deportation orders or legal actions involving
the crew member, vessel agent, immigration, and port
security will liaise with the police to ensure escorts are
provided according to police directives and specific
circumstances.

1.7 Health & safety protocol

Use of PPE: All personnel involved in medical care must
wear appropriate PPE.

Sanitisation: The H&S team or medical team must
implement appropriate sanitisation procedures where
necessary to maintain hygiene.

Port medical clinic usage: The port medical clinic (at Saqgr
Port only) may be used to provide first aid services to crew
members, if appropriate.
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Procedure for distress signal pyrotechnics removal and destruction

11

Notification, arrangement and documentation
1.1.1 Notification:

Responsibility: Vessel Master

e Notify the marine agent about distress signal
pyrotechnics needing removal and destruction
via a ‘Notification Letter for Pyrotechnics
Removal and Destruction’, specifying details,
including type and quantity, 48 hours prior to the
vessel’s arrival.

Responsibility: Marine Agent

e Provide the above information to RAK Ports
HSE & Security departments promptly.

1.1.2 Arrangement of removal and destruction:

Responsibility: Marine Agent

e Arrange for the destruction of these
pyrotechnics and bear full responsibility for the

process.

e Maintain the contact number of, and liaise with,
approved companies, such as Lahab (a UAE
Government approved company), for the
removal and destruction of the pyrotechnics.

e Ensure timely and safe removal and disposal in
close coordination with the vessel master and
removal and disposal companies.

1.1.3 Notification to authorities:
Responsibility: Marine Agent

e Notify the
Investigation Department (CID), Customs, Port
Police, and General Authority—regarding the

removal and process for
pyrotechnics.

following  authorities—Criminal

destruction
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e In addition, obtain the necessary
permits, including ‘Clearance’ and a
‘Material Gate Pass’, from the Customs
to facilitate the removal and destruction
of pyrotechnics.

1.1.4 Documentation:
Responsibility: Marine Agent

e Provide copies of the ‘Notification
Letter of Pyrotechnic Destruction’
with type and quantity, takeover &
handover letter, customs material gate
pass, and clearance letters to RAK
Ports (HSE & Security departments).

Note: The above procedure is also applicable to
ship repair companies.

1.2 Safety precautions for removing
pyrotechnics form vessels

Responsibility: All involved personnel

e Ensure all personnel are trained in
pyrotechnics handling and conduct a safety
briefing before starting.

e Wear appropriate PPE: gloves, safety
goggles, flame-resistant clothing, and
respiratory protection if needed.

e Handle pyrotechnics gently to avoid
accidental ignition.

e Store in a cool, dry place away from heat,
flammable materials, and sunlight.

e Use watertight containers to prevent
moisture damage.

e Remove pyrotechnics in calm weather with
non-sparking tools.

e Maintain a safe distance from crew and
flammable materials.

e Have fire extinguishers and first aid kits
available.

e [Establish and familiarise personnel with an
emergency response plan.

RP MD 035 V1.0
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1.3 Safety precautions for destruction of
pyrotechnics

Responsibility: Authorised Personnel

e Only authorised, trained personnel should handle
destruction.

o Use government-approved facilities for

pyrotechnics destruction.

e Ensure the destruction site is controlled, away from
populated areas and sensitive ecosystems.

e Follow environmental regulations to prevent

contamination.

e Use approved destruction methods, such as
controlled burning or detonation.

e Ensure the method suits the type of pyrotechnic.
e Maintain a safe distance from the destruction site.

e Use barriers or shields to protect personnel from
explosions or debris.

e Monitor weather to avoid destruction during high
winds or adverse conditions.

e Document the destruction process, including type
and quantity of pyrotechnics.

e Report destruction to relevant authorities and
maintain compliance records.

1.4 Compliance with regulations

Responsibility: All Involved Parties

e Ensure pyrotechnics removal and destruction

adhere to SOLAS standards and UAE
environmental, customs, and port authority
regulations.

e Non-compliance may result in enforcement actions
and significant fines.
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Removal & Handling Vessel Crew Conflicts
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Procedure for handling vessel crew conflicts or fights

Definitions for the purpose of this procedure:

Crew member: Any individual working on the vessel
who may be involved in or witness to a conflict or fight.
They must report such incidents to Port Police while
within the Port, either directly or via the vessel agent.

Vessel master: The captain of the vessel, responsible
for the overall safety and management. The vessel
master must ensure conflicts are reported and managed
according to the procedure, maintain discipline, and
provide leadership.

Vessel agent: The authorised representative of the
vessel, responsible for reporting conflicts to relevant
authorities and ensuring resolution.

3.1 Contractual conflicts and disputes

e Resolution: Conflicts should first be resolved
internally by the involved parties, including the
vessel master, crew members, vessel owners, and
vessel agent.

e Escalation of unresolved conflicts: If a conflict
cannot be resolved internally, the vessel agent is
responsible for escalating the issue in accordance
with UAE regulations, specifically Federal Decree-
Law No. 43 of 2023 and Federal Maritime Law
(FML) under Law 26/1981, which protect seafarers’
rights.

e Escalation to MOEI: If internal efforts to resolve
conflicts over contractual disputes or seafarers’
well-being fail, any involved party—including the
vessel crew, vessel master, owners, or vessel
agent—can escalate the issue to the Ministry of
Energy and Infrastructure (MOEI) for resolution.
The harbour master may also escalate cases to the
MOEI at the Port Authority’s discretion, particularly
if they impact port operations or involve serious
safety concerns, ensuring seafarers’ well-being.
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e MOEI intervention: The MOEI may intervene to
ensure an appropriate  resolution.  This
intervention could include:

o Issuing directives: Providing
instructions to resolve the conflict.

specific

o Imposing penalties: Enforcing penalties on
non-compliant parties.

o Facilitating mediation: Acting as a mediator
to help the parties reach a mutual agreement.

o Monitoring compliance: Ensuring that all
parties adhere to the directives and
resolutions issued, considering the specific
circumstances and the welfare of seafarers.

3.2 Physical fights and assaults

e Immediate reporting: The vessel master and
vessel agent must promptly report any physical
fights or assaults to the Port Police and oversee
all subsequent proceedings.

e Vessel master responsibilities: The vessel
master must immediately report any physical
fights or assault on a vessel within port limits to
the Port Police, either through the vessel agent or
directly. the vessel master will:

o Ensure the safety of all crew members during
and after the incident.

o Ensure all incidents are thoroughly
documented, including the nature of the fight
or assault, actions taken, and outcomes.

o Inform the vessel agent of such incidents.

e Vessel agent responsibilities: The vessel agent
must ensure the incident is reported and all
necessary procedures are followed:

o Report the incident to the Port Police and
comply with their requirements.

o Inform Port Security and ensure all incident
documented and shared,
security  department

details are
complying  with
requirement.
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o Follow immigration procedures if the
removal or repatriation of involved parties is
necessary.

o Inform the marine
informational purposes.

department  for

e Port police involvement: The Port Police will:

o Investigate the reported incident and
manage the situation in accordance with
their protocol.

o Handle related legal proceedings.

o Coordinate with Port security department
and other relevant authorities, as necessary.

e Port security responsibilities: Port security
will assist the vessel agent as needed, including:

o Facilitating the reporting to the Port Police
for immediate action, following the directives
provided by the Port Police.

o Implementing all necessary measures to
address the situation effectively, as directed
by the Port Police.

o Informing the marine department and
relevant authorities, such as Local Guard,
CID, and Immigration as required.

3.3 Medical emergencies due to fights on vessels

e First aid: Provide immediate first aid if safe. The
vessel master and crew members are
responsible for administering first aid to the
injured parties.

e Medical assistance: The vessel master must
engage the vessel's medical officer or the
nearest medical facility for further assistance. If
external medical assistance is required, the
vessel master, through the vessel agent, is
responsible for arranging it.

e Reporting: The incident must be reported to
Port security and the marine department by the
vessel master or the vessel agent, in addition to
reporting to the Port Police.
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e Incident reports: The vessel master and medical
officer must document the incident, detailing the
nature of the conflict, injuries sustained, and
medical assistance provided. Copies of these
reports should be provided to the Port Police as
needed. Port security will assist in coordinating
with the Port Police and medical services if
required.

3.4 Guidance to vessel owners and operators

e Conflict-free environment: Vessel owners and
operators must ensure a safe and conflict-free
environment on board by raising crew awareness.
Focus on effective communication, teamwork, and
maintaining a harmonious work environment.

e Conflict management training and support:
Provide specialised conflict management training
for officers and senior crew members, including
de-escalation techniques, mediation skills, stress
management strategies, and emphasising well-
being. Establish clear reporting channels for
conflicts and personal issues.

e Monitoring: Implement regular monitoring to

ensure crew safety and well-being, identify
potential conflicts early, and resolve them
promptly.
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